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Our Approach to Sustainability

About This Report

REPORT PERIOD & SCOPE

This is the inaugural Sustainability Report (“Report”)
for Bandar Utama City Centre Sdn Bhd (“BUCC” or “the
Company”), articulating our journey in sustainability, which
commenced with the inception of 1 Utama Shopping Centre
in 1995. This Report is dedicated to providing sustainability
related data and information on environmental, social,
and governance (“ESG”) performance pertaining to the
management and operations of 1 Utama Shopping Centre
(“the Mall” or “1 Utama”) that are material to our business
and stakeholders. It encompasses the 12-month period of 1
January to 31 December 2024 (“FY2024").

As this is the inaugural report, the reporting scope covers
ESG data disclosure pertaining to the operations of the Mall
only and does not include the operations of subsidiaries and
businesses managed and owned by BUCC, unless otherwise

stated.

The Company voluntarily discloses the information as we
believe in upholding the principles of corporate transparency,
disclosure, and communication with our stakeholders. For
additional information on our comprehensive initiatives
on sustainability, please refer to our website: https://

www. lutama.com.my/esg/

REPORTING FRAMEWORK

The contents in this report have been prepared in accordance
with the Simplied ESG Disclosure Guide (“SEDG"). This
Reportisalsoinalignmentwith the internationally recognised
standards, United Nations Sustainable Development Goals
(“"UNSDG") and the Greenhouse Gas Protocol (“GHG").

STATEMENT OF USE

This Sustainability Report has been reviewed by the
Sustainability Committee before being recommended

to the Board of Directors for approval. Additionally, the

Sustainability Committee oversees this report, ensuring
adherence to good corporate governance practices through

internal assurance processes.

Environmental Pillar

Social Pillar Governance Pillar

ASSURANCE

This Sustainability Report has been prepared in alignment
with widely recognised and accepted sustainability
framework, SEDG, re ecting our ESG performance for
the reporting period. All sustainability data in this report

has been sourced internally from division heads and data
owners, with accuracy ensured through robust internal
validation processes. BUCC remains committed to
continuously enhancing our data collection and analysis
methodologies to further improve the quality and reliability

of our disclosures. To ensure accuracy, reliability, and
completeness, the information and data presented in this

report have been subject to internal review processes.

LIMITATIONS

BUCC has compiled all available data with care, however
certain indicators will be further enhanced and re ned
following a group-wide restructuring exercise placing
the mall management under 1 Utama City Group. As the
governing entity for 1 Utama, BUCC is strengthening its
data-gathering and tracking systems to improve future

reporting accuracy and completeness.

FORWARD LOOKING STATEMENTS

We advise stakeholders that forward-looking statements
in this Statement regarding future plans, targets, and
expectations are made with reasonable assumptions based
on current business trajectories. Actual results may vary as
we adjust our business strategies and operational decisions
to respond to emerging risks, opportunities, and changing

circumstances.

FEEDBACK & ENQUIRIES
Please direct any questions, comments, or suggestions

regarding this report to;

Group Sustainability
Bandar Utama City Centre Sdn Bhd
custserv@lutama.com.my
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Introduction

Since the inception of 1 Utama Shopping Centre (“1 Utama” or “the Mall”) in 1995, Bandar Utama
City Centre Sdn Bhd (“BUCC” or “the Company”) has remained steadfast in our commitment to
sustainability, long before it became a global imperative. Embedded across all our operations,
sustainability is a fundamental component of our core values, as it steers us toward responsible
and ef cient choices. As Malaysia’s rst GreenRE Platinum-certi ed shopping mall and one
of the Top 10 Largest Malls in the world, we are strengthening our unwavering commitment to
achieving net-zero carbon by 2050. Our 1 Utama Greenprint is closely aligned with the United
Nations Sustainable Development Goals (“UNSDGSs”"), guiding our journey to create a nurturing

and resilient environment for the businesses, communities, and future generations we serve.
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Our Approach to Sustainability

Spanning 5.59 million sq. ft. across seven
dynamic retail levels, it is not just a mall
but a world within itself — where fashion,
dining, entertainment, and recreation
converge seamlessly. With the philosophy
of “All in One,” 1 Utama brings together
retail excellence, leisure indulgence, and
family fun under one roof, making it the
ultimate destination for locals and tourists
alike seeking a complete and immersive

lifestyle experience.

1 Utama also serves as a community

cornerstone, offering inclusive spaces

for learning, recreation, and social
connection. Since its inception with Phase
1 (Original phase), the mall has expanded
strategically through Phase 2 (Expansion)
in 2003, and further with the additions

of 1 Utama E in 2018 and 2022, which

transformed it into a multi-sport and
entertainment destination, cementing its
position as a vibrant tourism hub and a

driver of urban vitality.

Over the years, 1 Utama has also served as
the launching ground for many international
brands entering the Malaysian market,
making it a key player in shaping retail
trends and elevating the country’s position

on the global retail map.

66

With the philosophy of
“All in One,” 1 Utama
brings together retail
excellence, leisure
indulgence, and family fun

under one roof.

Environmental Pillar Social Pillar Governance Pillar

A LEGACY OF ENVIRONMENTAL STEWARDSHIP

From the outset, 1 Utama has upheld a deep-rooted commitment
to environmental responsibility, long before sustainability became a
global mandate. As Malaysia’s rst green mall, our journey started with
buildings intentionally designed and constructed around sustainable
architecture, energy-ef cient principles, and a vision to coexist
harmoniously with nature. This approach set a national benchmark for

responsible retail development.

Leveraging green technologies, including our in-house 1RECYCLING
CENTRE, we continuously work to minimise our carbon footprint. Guided
by our core values, we consistently innovate solutions that safeguard
the environment in every aspect of our operations. We ensure indoor
air quality remains fresh and clean through hospital-grade MERV13
Itration and advanced UV puri cation systems. We have also created
vibrant green sanctuaries — Malaysia’s rst indoor tropical rainforest
and Southeast Asia’s largest rooftop garden — celebrating biodiversity

and fostering environmental awareness.

Anchored by 1 Utama’s GreenRE Platinum certi cation, we continue
to embed robust ESG principles into our infrastructure, facility
management, tenant engagement and community initiatives. This
long-standing environmental legacy re ects our belief that malls can
be both thriving commercial hubs and responsible stewards of the

planet.

1 UTAMA SUSTAINABILITY REPQRT4 3
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Rooted ininnovation and sustainability, 1 Utama continues to evolve as a future-forward retail ecosystem that champions

both commercial excellence and environmental stewardship.

VISION MISSION

To be the ///
No.1 Choice
for All Offeringworld class premisesand 99

exceptional experienceshrough employee
empowerment, curating dynamic and unique
tenancies, practicing service excellence,
leading in retail-tech innovation and ensuring
we conduct ourselves in an environmentally-
conscious and ethically responsible manner.

CORE VALUES

1, COMMITMENT TO EXCELLENCE

To be No.1, Right First Time, have Passion for everything we do with a Customer- rst mindset.

2, INTEGRITY AND ACCOUNTABILITY

Honesty is the best policy. We will always do the right thing and we are accountable for our actions and results.

3) INNOVATION AND CONTINUOUS IMPROVEMENT
Embrace a culture of continuous learning and improving our processes, invoking new ideas and tech to meet the

needs of our customers.

4) STAFF EMPOWERMENT

Create an environment of trust, respect, inclusivity, ownership and responsibility to complete tasks, sharing our

successes through teamwork. We are ONE Family.

5) SUSTAINABILITY

Minimise environmental impact and contribute to a greener future. Enhancing social wellbeing for all.

Board of Directors

Tan Sri Dato Teo Chiang Kok e Teo Kheam How
e Teo Chui Ping Teo Juhn How
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CERTIFICATES AND AWARDS

—EID

FIABCI Malaysia Award of Distinction
for Best Retail Development:

m_. Recognised for outstanding retail

FIABCI Malaysia Award for development in 1997.
Best Retail Development (Expansion):

Honoured for excellence in retail ‘_m

development following its expansion FIABCI World Award for Prix

in 2006. D’ExcellenceInternational Level) )bg& ),
for Retail Development (1 Utama 3%7 1 Qia/
Shopping Centre Expansion) E% A, \\@\g
Recognition of excellence in ﬁ;;%‘fg
creating excellence in retail
@_. development in 2007.
EdgeProp Malaysia’s Best Managed Institute of Landscape Architects
Property Awards (Gold Winner): Urban Oasis Award:
Celebrated for excellence in Awarded for the innovative Rainforest
property management in the above Conservatory within the mall in 2007.
10 years retail category in 2019.
— 2022
@_‘ PJPAC Winner of The FIABCI Malaysia o) ‘;
_ Property Award: q
MyPlace Award (Diamond Award): Purpose-Built Category in 2022. !
Placemaking in Shopping Mall
in 2023.
GreenRE Platinum Certi cation:
Platinum status in the ._@
Non-residential category in 2023.
. . PPKM's Top Sustainabilityractices
REHDA Malaysia Leading Green .
Developer Award: Awards (Platinum):
Recognition in Retail Category For exemplary sustainability practices
in 2024.
INDUSTRY MEMBERSHIPS AND STRATEGIC AFFILIATIONS
1 Utama maintains active participation in a select number of As part of this commitment, 1 Utama is a

leading industry associations and sustainability networks to support corporate member of professional bodies and

continuous improvement and strategic alignment with evolving industry associations including:

lobal and national standards. These memberships provide access .
g PSP ¢ Persatuan Pengurusan Kompleks Malaysia
to the latest insights on sustainability best practices, regulatory

developments, and industry trends, enabling the Company to
* Real Estate and Housing Developers’

strengthen its governance, operational excellence, and stakeholder o )
Association Malaysia (REHDA)

engagement. Through these af liations, 1 Utama remains well-
positioned to contribute to, and benet from, collaborative 2 DAETERTRIEL (R (G ASSeEiten (st
initiatives that advance sustainable development across the retail, * Malaysia Green Building Council (MGBC)

real estate, and property management sectors.

1 UTAMA SUSTAINABILITY REPQRT4
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Introduction

Our Approach to Sustainability

Environmental Pillar

Social Pillar Governance Pillar

Message from the Managing Director

Dear Stakeholders, Partners, and Valued Shoppers,

It gives me great pride to present 1 Utama’s rst
Sustainability Report, published in conjunction with
a signi cant milestone — our 30th anniversary. This
inaugural report is not the beginning of our sustainability
journey, but the celebration of a legacy that has been

part of 1 Utama since its very rst day.

66

Our shoppers, tenants, and future generations
deserve a retail experience that is not only vibrant
and convenient, but also ethical, restorative, and

sustainable.

6 1 UTAMA SUSTAINABILITY REPQRZT4

From the outset, we have designed our mall to live in
harmony with the community and the environment,
taking steps to conserve resources, reduce waste,
and create greener spaces. Over the years, we began
collecting data to better measure the effectiveness
of these efforts, and today, the results speak for

themselves.

This report captures those
incremental improvements,
showcasinghow small, steady
actions have grown into a
powerful journey of impact,
one that re ects our promise
to future generations and
our shared path toward a

healthier planet.



Our Approach to Sustainability

WHERE WE STAND TODAY: A PROVEN
SUSTAINABILITY LEADER

Over the past three decades, 1 Utama has evolved beyond
its primary role as a regional shopping centre. We are
Malaysia’'s rst GreenRE Platinum-certied mall and a
recognised leader in sustainability-driven innovation.
From generating renewable energy through our expansive
solar PV installation, to transforming 4,000 kg

of food waste daily into organic fertilizer via the

W.I.S.E. food waste management programme, our

mall is a living example of what environmentally

responsible retail can look like.

Our green spaces: Rainforest, The Secret
Garden, Arboretum, and the award-winning 10-
acre Central Park, bring nature into the heart of
the city, while our social programmes, such as
The Kotak Project and Food Rescue, help uplift
communities and strengthen social bonds. These
achievements are not milestones for us — they are

the foundation of our sustainability DNA.

OUR VISION FOR A BETTER WORLD

Looking ahead, our vision is both ambitious and grounded
as we race towards net zero goals, supported by science-
based targets and a clear implementation roadmap.
Our commitment is encapsulated in our Sustainability
Roadmap, enabling us to scale our impact across all
fronts — environmental, social, and economic. It supports
cleaner energy, smarter operations, greater biodiversity,
and stronger collaborations with tenants and civil society.
Through this focus, we are embedding sustainability into
every layer of the mall, from the way we construct and
operate, to the way we engage with our partners and serve

our shoppers.

COLLABORATION IS THE KEY TO OUR FUTURE

Our journey forward must be a shared one. Sustainability
is not a solo pursuit, it requires deep partnerships
and mutual accountability. This is why we introduced
Green Lease partnerships, a bold initiative to align our
tenants with ESG goals and co-create solutions that
reduce emissions and improve operational ef ciency. It
is also why we continue to work closely with regulators,
NGOs, and sustainability networks to remain adaptive and

ahead of the curve.

Environmental Pillar

Social Pillar Governance Pillar

A MESSAGE OF CONFIDENCE AND COMMITMENT

As custodians of one of Malaysia’s most iconic retail
landmarks, we carry a responsibility to lead by example.
Our shoppers, tenants, and future generations deserve a
retail experience that is not only vibrant and convenient,

but also ethical, restorative, and sustainable.

On behalf of the entire 1 Utama team, | would like to
thank you for your continued trust and support. | invite
you to join us in this ongoing journey, to reimagine what a
mall can be, and to help shape a future where retail drives

resilience and responsible growth.

Together, let us make sustainability not just part of our

strategy, but part of who we are.

Warm regards,

Ms.Teo Chui Ping
Managing Director
Bandar Utama City Centre Sdn Bhd

1 UTAMA SUSTAINABILITY REPQRT4 7
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Our Approach to
Sustainability

We believe sustainability should be felt — in the air you breathe, the spaces you walk, and
the communities we serve. Every watt saved, every drop conserved, and every tree planted

iS an investment in tomorrow.

8 1 UTAMA SUSTAINABILITY REPQRZT4
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1 UTAMA’S SUSTAINABILITY STRATEGY

At 1 Utama we believe that sustainability is a living philosophy that guides how we design, operate, and grow. From the
day we opened our doors in 1995, we made a bold commitment: to become a retail destination that not only serves the

present but also safeguards the future.

S : E

SOCIAL ENVIRONMENTAL

%8/77 ent
& .
e Reporting

=)
Policy Commit™e®

Governance

E

DIGITALISATION EFFICIENCY

/

MATERIAL TOPICS

1 Utama utilised the key topics presented in SEDG under the respective ESG pillar for our reporting in FY2024. Moving

forward, we intend to conduct a materiality assessment to identify key materiality matters for enhanced reporting accuracy.
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1 UTAMA GREENPRINT

e P
= == AER

2020s

e Launched 1 Utama’s
Green Lease

%é
lis

« Launched EV * IRECYCLING
Charging Stations CENTRE
e Cashless - Started Recycling * Solar panel
parking: Programmes: installation
Implemented a ONECARD »PET plastic e Launched ForestONE
nature-integrated * Introduction bottle and tree planting mobile
* 1st green mall design to promote of Building aluminium game
« Started rainwater harvesting ~ biodiversity Automation can recycling: « Established Arboretum
initiatives - saving potable » 1st Rainforest in a systems Green Buddy to cultivate and
water usage by 18.7% mall in Malaysia »Food waste: preserve endangered
+ 1st mall in Malaysia to + 1st rooftop garden W.L.S.E with Malaysian trees
use chilled water storage in a mall: The Food + Developed the CQ
system - 30% energy Secret Garden »Ewaste: Green Tracker, a calculator to
savings Ninja track carbon footprints

OUR COMMITMENT TO 1 UTAMA GREENPRIGREENING THE VALUE CHAIN
As Malaysia’s rst green mall, we are an 1 Utama’s commitment is holistic:

industry pioneer and community cornerstone,

Sustainability Strategy
setting the standard for sustainable retail. We . procurement Policy

operate not only as a vibrant shopping and

Advanced Operations & maintenance systems
lifestyle destination, but also as a powerful « Green Lease partnerships

platform  for  promoting  environmental . community Engagement & Environmental StewardshigCulture
stewardship and social responsibility.
NEXT-GEN RETAIL WITH SMART DIGITALISATION

STEERING THE INDUSTRY WITH STRATEGIC jtama is accelerating our digital transformation to power the future
PARTNERSHIPS
of retail, weaving intelligent systems such as smart building automation,
In our role as a sustainability trailblazer, ) ) ) L
] real-time CQ, tracking and Al-driven energy optimisation to transform
1 Utama actively works to ensure that ESG )
o ) how we manage comfort, safety and ef ciency across our spaces. On the
principles are embedded throughout our entire ) ) )
customer front, the integration of the ForestONE — 1 Utama’s mobile app
ecosystem. From early planning to day-to-day ) )
] ] ] tree planting game, ONECARD, 1PAY, and our Green Points (GP) rewards
operations, we require strict ESG adherence i ] o
) ecosystem is creating a seamless, data-led retail journey that blends
from all suppliers, contractors, tenants, and ] ) ) ) ) )
convenience with conscious consumption and environmental stewardship.
service partners. Through clear policies,

contractual Green Lease Agreements, dedicated ~ Even as we scale these innovations, we remain disciplined in managing
training sessions, and regular ESG audits, the carbon footprint of our digital expansion. We remain mindful of the
we hold every stakeholder accountable to the ~ Sustainability impact of every technological leap and we ensure it aligns
same high-standard expectations, ensuring ~ With our environmental commitments. By pairing advanced digital
that sustainable materials, energy-ef cient capabilities with responsible, low-carbon practices, 1 Utama is positioning

solutions, and responsible work practices are  itself at the forefront of Malaysia’s retail transformation: smarter, greener

integrated at every stage. and fully future-ready.

10 1 UTAMA SUSTAINABILITY REPQRI4
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Environmental Pillar Social Pillar Governance Pillar

OUR ROADMAP TO RESPONSIBLE RETAIL AND RESILIENT GROWTH

Our sustainability roadmap re ects this long-standing ethos and transforms it into a strategic, actionable roadmap for

ESG excellence. It outlines the core priorities, targets, and initiatives that de ne our journey toward a net-zero, nature-

positive, and community-powered future. It serves as a guide for all stakeholders, from tenants and partners to customers

and civil society, as we collectively navigate a fast-changing world shaped by climate risks, social expectations, and

responsible commerce.

Medium-Term Long-Term

Environmental

S

828

Governance

(2026 — 2030) (2031 and Beyond)

Energy reduction target: Energy reduction target: Achieve GreenRE Super Low
10% 10% reduction every year Energy Building Certi cation
Rooftop Solar Panels energy generation target: Achieve GreenRE Net Zero Energyl
7 million kWh per year Building status by 2050

Average water savings: 18.7%

Average water savings per year: 30%

Implement Green Lease
partnerships

50% on board certi cation with 10% platinum, 20% gold, 20% silver
and bronze

Achieve more than 10%
waste diversion rate

In addition to waste diversion, by 2030 we intend to educate
tenants on waste reduction initiatives

Aligned to government’s mandate on implementation of Extended
Producer Responsibility (EPR) in 2026, we will liaise with suppliers
towards achieving full compliance by 2030

Average training:
10 hours CPD annually per
employee

1 Utama is committed to progressively increasing annual training
hours per employee, ensuring continuous upskilling across the
entire workforce

Target of over 30% female
representation, strengthening
diversity as a pillar of
organisational performance and
driving workplace inclusivity

We are committed to achieving balanced gender representation
across all levels of our operations

Establish an ESG Committee

Implemented ABC Policy
involving staff, tenants and
suppliers, as well as roll-out
of ABC training to enhance

awareness and adherence

Enhance adoption of company policies through training
and refresher courses

Institutionalise Board
Oversight to reinforce top-level
commitment to ESG

Establish ESG targets and goals ESG and ILO 2019 standards
in alignment with international embedded across supply
standards such as GRI and IFRS chains

Develop comprehensive Sustainability Policy and Framework

Embark on Stakeholder Mapping and Materiality Assessment

Develop and enforce stringent internal controls and risk management protocols

Enhance disclosure practices to re ect transparency and accountability supporting long-term national
sustainability goals aligned to the National Sustainability Reporting Framework

1 UTAMA SUSTAINABILITY REPQRTI4 11
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OUR CONTRIBUTION TO THE UN SDGS

1 UTAMA SUSTAINABILITY IMPACT MODEL

S.E.E.D: Social, Environment, Ef ciency & Digitalisation
We believe every initiative begins with a seed, an idea nurtured into meaningful action. Our S.E.E.D. framework anchors

sustainability across four core pillars:

Uplifting communities and our workforce Protecting biodiversity and enhancing
through programmes like The Kotak green spaces through initiatives such as the
Project, Book Matters, internship Rainforest, Secret Garden, Arboretum, and
programmes, and blood donation drives. ForestONE mobile tree-planting game.

Ef ciency

Driving responsible resource management
via solar power, rainwater harvesting,

Digitalisation
Leveraging advanced solutions such as the
1RECYCLING CENTRE, CQrracker,

W.I.S.E food waste recycling, and Green Building Automation Systems, and ForestONE,
Lease partnerships, delivering measurable we drive innovation, strengthening our
impact. commitment to intelligent technology.

Through S.E.E.D., 1 Utama cultivates a holistic sustainability journey, aligning our initiatives with the United Nations
Sustainable Development Goals (“SDGs”) while empowering communities, conserving resources, and innovating for a

greener future.

The Kotak Project & Food Rescue Operasi Zero Waste

“As | Am” Celebrating Differences Autism Campaign
Social Book Matters Book Donation Drive

Workforce Training & Internship Programme

Charity Duck Race & Blood Donation Campaigns

Central Park, Rainforest, Secret Garden, Arboretum
Environment ForestONE Tree Planting

Biochar-enriched soil & sustainable landscaping

Rainwater Harvesting System

W.I.S.E. With Food Waste Management System

Ef ciency

o

Bag It Forward paper bag & Eco Fabric Bank fabric recycling
Solar Energy & Energy Ef ciency Systems

Green Lease partnerships with tenants

o

1RECYCLING CENTRE

o

Tree Planting via ForestONE Mobile Tree-Planting Game

Digitalisation o Building Automation System (Smart Energy)

© CQ Tracker
o GreenRE Platinum Certi cation (Innovation in Infrastructure)

12 1 UTAMA SUSTAINABILITY REPQRI4



Introduction

Environmental Pillar

Impact from 1 Utama’s sustainability initiatives in FY2024:

Project / Initiative

Related SDGs

Description

Social Pillar

Governance Pillar

Performance/ Impact (FY2024)

The Kotak Project

Food aid initiative in collaboration with
Jaya Grocer, Food Aid Foundation, and

SESO (former bene ciary)

9%>10,000 families aided
%1 1,000kg of food & essentials
distributed

Food Rescue
Campaign - Saving
Surplus Food,
Operasi Zero Waste

As | Am -
Celebrating
Differences

Book Donation Drive

Rainwater
Harvesting System

Solar Power &
Renewable Energy
Systems

In collaboration with The Lost Food

Project, redistribute surplus edible food

from tenants to charities, children’s
homes and vulnerable families
championing food security

Bringing comfort to 1 Utama’s Autism
community through intentional spaces

and initiatives such as our calming

Sensory Pod, Playtime Kids inclusive
playground, Sensory Kits, Sensory Walls

and Amaze Work Programmes

In partnership with Friends to

Mankind, MYReaders, The Budimas
Charitable Foundation and Books For
A Better World, advanced the Book

Matters initiative to deliver reading

materials and educational resources to
schools, libraries, learning centres and
underserved families, to bridge literacy
gaps, strengthen a culture of reading and
extend support to communities in need.
Promotes circularity and reduced waste,
aligning education empowerment with

sustainable practices

Repurpose rainwater for irrigation and
cleaning, reduce treated water demand

273,000 sq ft of solar panels, LED
systems, chilled water cooling, EV

charging stations, 70% natural lighting

during daytime operations

%095,000kg food rescued;
>270,000 meals provided,;
2,375,000kg GHG prevented

%0ngoing support for sensory
needs

%nclusive mall environment
established

%More than 36,519 books
collected for donation

%Bene ciaries include
underprivileged families,
schools, libraries, and
learning centers

%Notable institutions include
Joy Centre, Rohingya
Education Garden, Petaling
Jaya Community Library,
La Salle Brick elds School,
Methodist College KL, Pusat
Khidmat Masyarakat Kinrara,
Kiwanis Club, PPR Flats
Subang Perdana, PPR Bistari
Damansara, and Sri Aman
Flats, among others

%Achieved 18.7% water
savings

%b,628 kWp solar energy
generated

%20% energy savings from LED
lights and smart ACs

%3B0% energy savings from
chilled water-cooling system

1 UTAMA SUSTAINABILITY REPQRZI4 13
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Internship
Programme

W.I.S.E With Food

1RECYCLING
CENTRE

Bag It Forward /
Eco Fabric Bank

Recycling Campaigns

ForestONE

Central Park,
Rainforest, Secret
Garden, Arboretum

Charity Duck Race
& Blood Donation
Campaigns

Sustainable
Infrastructure

Environmental Pillar Social Pillar Governance Pillar

Youth Employment — Collaboration with
10 universities since 2015 to provide
internship opportunities to students to
acquire hands-on experience. Creates a
talent pipeline for 1 Utama

In-house food waste management
systems convert food into fertilizer.
Largest onsite food waste management
system in Southeast Asia

One-stop recycling hub with QR-based
Green Points Reward system

Circular initiatives to reduce shopping
paper bags and textile waste within the
mall ecosystem

ForestONE Mobile Tree-Planting Game
plants real trees in the Arboretum for
every virtual tree ‘grown’ on the app

Public green spaces preserving
biodiversity, offering recreation &
education

Fundraising & blood donation drives
supporting vulnerable communities and
healthcare access

World-class energy ef ciency and
sustainability infrastructure through the
implementation of Building Automation
Systems (BAS) thermal storage cooling
and EV charging stations. Green
Infrastructure includes the Green Roof,
inverted cone design of Rainforest

to facilitate rainwater collection and
Secret Garden’s carbon sequestration
potential. Effective passive design with
atriums maximises natural daylighting to
minimise arti cial lighting. Lighting load
is further reduced with energy-saving
LED bulbs and light sensors

14 1 UTAMA SUSTAINABILITY REPQRT4

%43 interns in 2024
%Provide pathway for full-time
employment

%4 tonne-capacity food waste
per day

%160 participating F&Bs in
1 Utama

%0Organic fertiliser repurposed
for landscaping

%Track carbon savings in
1 Utama’s SuperApp with
every recycling transaction
%Boosted community recycling
participation

%0Ongoing — signi cant uptake
in low-waste shopping
practices

%208 indigenous trees planted
at Arboretum since 2021
%Offset 4.16tCO,e per year

%l 0-acre outdoor park

%>100 native species conserved

%Safe habitats for ora &
pollinators

%RM30,000 raised through
Charity Duck Race, partially
contributed to the Centre for
Orang Asli Concerns

%>28,000 blood bags collected,
saving ~84,000 lives

%Achieved GreenRE Platinum
Certi cation,

%25% savings in energy
consumption through BAS

%10 EV Charging stations save
up to 40,000 kgCO e

%20% energy savings through
Green Lease partnerships
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SUSTAINABILITY GOVERNANCE

66

Our commitment to sustainability is
driven by a governance framework
that ensures effective oversight,
strategic alignment, and operational
integration of ESG principles across
the organisation.

This approach allows us to advance our sustainability

agenda with clarity, consistency, and accountability.

Our governance system operates on a top-down model,
with the Board of Directors playing a central role in
setting sustainability priorities, approving ESG strategies,
and overseeing their implementation. The Board remains
accountable for the management of key sustainability
risks and opportunities and ensures that environmental,
social, and governance policies are rmly embedded

within the Company’s core business operations.

To support and strengthen this structure, the
Sustainability Steering Committee (SSC) was established.

Board of Comprising senior representatives from all major

Directors operational business units, the SSC plays a pivotal role in
coordinating sustainability efforts across the organisation.
This committee is tasked with driving the execution of
initiatives, aligning them with company-wide goals, and
facilitating the seamless integration of ESG considerations

Sustainability into day-to-day decision-making.

Steering

Committee The governance framework is further reinforced through

regular reporting mechanisms. The SSC provides the
Board with timely updates, sustainability performance
data, and insights on emerging ESG issues. This enables
the Board and executive leadership to make informed,

strategic decisions while nurturing a sustainability-

[
] ) ) ) conscious culture throughout the organisation.
Managing Director Heads of Business  Implementation
Units Teams/ESG

Programme Leads
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ROLE OF BOD

Strategic Oversight Approval & Governance

Provide strategic direction Review and approve Ensure ESG matters are Receive and evaluate
and oversight of sustainability strategies, addressed as part of regular updates from the
1 Utama’s sustainability risk assessments, and corporate governance and SSC on sustainability
vision, policies, and ESG disclosures. risk management. performance, compliance
targets. and stakeholder
expectations.

ROLE OF SSC

Coordination & Implementation
Drive and oversee the execution of sustainability initiatives across departments, ensuring alignment with 1 Utama’s
overall strategic objectives and ESG roadmap.

Policy Integration
Support the integration of ESG principles into operational processes, procurement practices, tenant partnerships, and
stakeholder engagements.

Data Collection & Performance Monitoring
Track ESG metrics, gather sustainability-related data, and prepare internal reports to support informed decision-making
by senior leadership and the Board.

Strategic Input & Reporting
Provide recommendations to Management and the Board on sustainability trends, regulatory updates, and performance
outcomes. Deliver regular progress reports on ESG targets and KPIs.

Cross-Business Units Engagement
Facilitate collaboration among Business Units to encourage a uni ed and consistent approach to sustainability, while
supporting capacity-building through training and internal communications.

Compliance & Risk Identi cation
Monitor developments in sustainability regulations, standards, and stakeholder expectations. Identify emerging ESG risks
and opportunities relevant to 1 Utama’s operations.

Culture and Awareness Building

Champion sustainability internally by fostering a culture of environmental and social responsibility across all levels of the
organisation.

16 1 UTAMA SUSTAINABILITY REPQRI4
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Environmental Pillar

From rooftop solar panels to rainwater harvesting, our infrastructure tells a story of foresight

and stewardship

1 UTAMA SUSTAINABILITY REPQRI4 17



Introduction Our Approach to Sustainability

Environmental Pillar

At 1 Utama, we believe a greener mall makes for a better
world not just for today, but for generations to come. Our
commitment to the environment has been built into our
foundation since our inception. As Malaysia’'s pioneering
eco-mall, we've spent decades turning our sustainability
values into visible action. From our rooftop solar panels to our
lush Rainforest and Secret Garden, every part of the mall is
built with environmental care in mind. We've led the charge
in integrating sustainability into daily operations, building

design, tenant partnerships, and community outreach.

Since 2019, we have undertaken a structured initiative
to measure our environmental footprint with the aim
of implementing targeted measures to mitigate our
environmental impact. Our comprehensive data collection
encompasses energy and fuel consumption (for emissions
calculations), renewable energy generation, water usage and
renewable water sources, as well as waste generation and
recycling rates. However, the multiple movement control
orders (“MCQ”) due to the COVID-19 pandemic required
temporary, periodic mall closures which resulted in very
low usage of resources and emissions. As such, while our
data begins at 2019, data captured in 2020 and 2021
are not re ective of the true operations and comparatively
low, resulting in values close to zero. Additionally, in 2022,

1 Utama E commenced full operations, re ecting a truer
picture of 1 Utama’s scale of operations. Therefore, this
report presents data for FY2022, FY2023, and FY2024,
establishing FY2024 as our

environmental progress.

baseline for measuring

ENERGY AND EMISSIONS

Environmental Pillar

Social Pillar Governance Pillar

Every year, we evolve our environmental strategies in step
with innovation and urgency. Climate change, resource
scarcity, and biodiversity loss demand bold action, and
at 1 Utama, we are answering that call through focused
initiatives on energy, emissions, waste, water, and green
spaces. This year, we installed 273,000 sq ft of Solar Panels
on our rooftop to facilitate our transition towards Renewable
Energy sources and reduction of electricity from grid. In
FY2024, the renewable energy generated reduced our Scope
2 emissions by 651 tCO,e.

All our environmental initiatives are tracked using
internationally recognised protocols, including GHG Protocol
for emissions and GreenRE’s green building certi cation
benchmarking. We're also working towards further GRI
302,303,305, and 306 alignment for energy, water,

emissions, and waste, especially in our operational decision-

making and long-term investment planning.

Initiatives Achievement/Impact
Clean Rooftop solar panels generating 938,718 kWh of clean energy over 2 months
Energy
10 EV charging stations, saving up to 40,000 kg of CO, emissions*
Phase 4 will include additional EV charging stations.
Thermal Energy Storage System reduces peak-hour electricity use, storing chilled water at night to cool the mall
during the day.
* Ice & Chilled Water System meets 40-50% of peak daytime cooling demand.
» Cuts peak cooling costs by approximately 40%.
Smart 70% natural lighting achieved during the day in Centre Court
Energy
Solutions  LED lighting upgrades across retail spaces, walkways, and car parks continues to cut unnecessary electricity usage

We've attained GreenRE Platinum Certi cation, the highest recognition for energy-ef cient building design in Malaysia

18 1 UTAMA SUSTAINABILITY REPQRI4
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EMISSIONS MANAGEMENT

We monitor and report our greenhouse gas emissions to identify areas for Emissions Snapshot FY2024
reduction and to maintain transparency with our stakeholders. We actively
analyse potential areas for emission reduction through green building 24 the

ractices, renewable energy adoption and advanced technologies. .
P 4 P 9 Scope 1: Direct Fuel

In 2019, we initiated calculation of emissions from our operations,

focusing on Scope 1 and 2. Scope 1 emissions were reported at 19

tCQ,e, while Scope 2 was 33,951 tCO_e. 601721 the

. . . ) Scope 2: Electricity
Since the full commissioning of 1 Utama E in 2022, operations have

progressively expanded, supported by a steady upward trend in average
footfall. Throughout this, we remain deeply committed to minimising 651 the

our environmental impact and promoting sustainable development o
Reduction in Scope

2 emissions from RE
the challenge of reducing carbon emissions, while striving towards our Electricity

across our operations. As we continue to grow, we remain mindful of

aspiration of achieving net-zero building status.

Total Scope 1GHG Emissions (1€ SCOPE 1

Scope 1 emissions represent direct greenhouse gas (“GHG")

emissions from sources owned or controlled by 1 Utama,

2022 2 primarily arising from fuel combustion in company vehicles
used for mall operations. In FY2024, we recorded Scope 1

2023 21 emissions of 24tCQ,e. The higher emissions corresponded with
the increased mall operations as the economy re-opened post-

2024 24 COVID-19. 1 Utama also introduced delivery services aligned to
the launch of ONESHOP online portal.

SCOPE 2 Total Energy Usage (kWh)

Scope 2 emissions comprise indirect GHG emissions

arising from 1 Utama’s consumption of purchased 2022 60,339,535

electricity from utility providers. For FY2024, total Scope

2 emissions stood at 60,721 tCO,e. Recognising the 2023 92,898,252

impact of our expanding operations, we have advanced 2024 97.495.182

our decarbonisation efforts through renewable energy
(“RE”) adoption, primarily via solar panel installations.
This initiative contributed to a reduction of 651 tCO ,e Total Scope 2 GHG Emissions ({60
in FY2024. From FY2025 onwards, our solar panels are

expected to generate approximately 7.099 million kWh

of renewable energy annually, further mitigating Scope 2 2022 37,598

emissions. Concurrently, we are evaluating opportunities 2023 57,902
to procure electricity with a higher renewable energy

content to complement our solar transition and accelerate 2024 60,721

progress towards our sustainability targets.
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WATER CONSERVATION

We treat water like the precious resource it is. As the climate grows Water Highlight FY2024

drier and demand rises, water conservation is no longer optional. It's

a responsibility we uphold through intelligent design and recycling >11m|| |itre
systems. Rainwater is harvested through rooftop systems and the iconic

Total Water Consumed
Inverted Cone, which channels water into underground storage tanks to

support sustainable water management. This harvested water irrigates

our green spaces and is used in HVAC systems, reducing reliance on 187%
municipal supplies and demonstrating the power of smart engineering. Water savings
Our efforts have resulted in an average 30% reduction in treated water

usage annually, and 18.7% in savings. Aligned with UN SDG 6 Clean
Water and Sanitation, 1 Utama practices water recycling. 7%

Recycled and reused
In FY2024, we purchased 1,133, 209 litres of water for consumption, water in operations

and utilised 71,348 litres, with 7% of it recycled water.

Total Water Consumption

32,067

2022
1,021,960

2023
1,188,440

2024
1,133,209

. Renewable water source
through water harvesting

. Non-Renewable Water Source
(municipal supply)
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Introduction Our Approach to Sustainability

WASTE REDUCTION AND CIRCULAR LIVING

We view waste not as an end, but as a resource to be

transformed. Our initiatives focus on minimising

waste, increasing recycling rates, and diverting waste

from land lls, leveraging innovative solutions and the

involvement of the community.

In FY2024, we successfully diverted 11.8% (6,375

metric tonnes) of waste from the land Il through recycling

and composting programmes. These programmes engage

our tenants and the public in our collective journey toward

zero waste.

Our agship waste initiatives and impacts achieved in
FY2024:

On-site system converts food waste

into N-P-K 5:5:5 organic fertilizer

used in landscaping, which is
available for sale via donation
with 100% of proceeds donated to

charity and community gardens.

A dedicated facility where shoppers
can recycle a wide variety of
recyclable materials conveniently.

IMPACT FY2024

O3
=

Up to

4,000 kglday

of food waste into
organic fertiliser

Ay
%
Overg O O tonnes

of materials recycledsince
programme commencement
on 2 October 2022

In FY2023, total waste generated from mall operations
nearly doubled, largely driven by the resurgence of foot
traf ¢ following the COVID-19 pandemic and the full

operationalisation of 1 Utama E in 2022. Recognising
this challenge, we intensied our waste management
strategies through a series of community-driven initiatives
and consistent engagement with our tenants to foster

responsible practices.

Environmental Pillar

Social Pillar Governance Pillar

Waste Generation and Waste Management (Tonnes)

750,772
653,523
575,987

Total Waste diverted
from disposal

5,624,000
7,523,000
3,689,000

Total Waste directed
to disposal

6,374,772
8,176,523
4,264,987

Total Waste generated
from mall operations

Bo23

W22

22% 7 1 22% % : 15%

Waste Waste Sent ¢ waste Diverted

Generated to Disposal from Disposal
Through these concerted efforts, 1 Utama yielded

measurable impact in FY2024, achieving a 22% reduction

in overall waste generated, despite continued growth in
visitor numbers. Notably, waste sent for disposal was reduced
by 25%, while waste diverted from disposal increased by
nearly 15%. These outcomes underscore our commitment to
embedding circular economy principles into our operations

and driving long-term sustainability outcomes.
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GREEN SPACES FOR ALL

Environmental Pillar Social Pillar Governance Pillar

What sets 1 Utama apart is our dedication to preserving and restoring biodiversity within a highly urbanised setting.

We challenged the conventional idea of a retail space and asked ourselves how a mall can also be multi-functional and

purposeful.

Discover these sanctuaries that offer a peaceful respite, demonstrating how urban spaces can integrate with nature in

meaningful, functional ways:

22 1 UTAMA SUSTAINABILITY REPQRT4

The Rainforest

1 Utama’'s award-winning Rainforest is
designed to promote biodiversity, featuring
100 species of forest trees including some
very rare species from Sabah and Sarawak, in a
healthy microclimate within the mall building.
Positioned to bring the outdoors indoors, it
also doubles as a cool alfresco dining zone,
incorporating interesting sights such as koi sh
ponds, overhead suspension bridge and giant

fresh water sh aquarium.

Use of biochar soil

The plants at Secret Garden are grown with
1,600 tonnes of biochar soil for better carbon

sequestration.


https://example.com37

Introduction

Our Approach to Sustainability

Environmental Pillar Social Pillar Governance Pillar

Secret Garden (30,000 sq ft)

Southeast Asia’s largest rooftopgarden, hosting
over 500 species of tropical and temperate
plants. We choose plants that are suited to the
local climate, which means they need fewer
chemicals to stay healthy. Some species in the
Secret Garden are picked specially to attract
pollinators like bees and butteries, helping

nature thrive even in the city.

Central Park (10 acres)

An oasis of green with 735 mature trees,
landscaped walking trails, and water features.
The trees are a natural habitat for birds, insects,
and other wildlife. By making biodiversity a key
part of how we design and operate the mall,
we’re building spaces that are strong, balanced,

and better for everyone.

Arboretum

A garden space dedicated to cultivating
and preserving endangered Malaysian trees.
Shoppers can visit and learn about these vital
species while supporting conservation efforts.
This re ects our bigger goal: to care for the
environment, protect nature, and show that even

retail spaces can lead the way in sustainability.
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WHAT IS FORESTONE?

ForestONE is a mobile tree planting game by 1 Utama that integrates
digital technology with real-world sustainability action. By gamifying the

tree planting process, the mobile tree planting game empowers individuals
to actively contribute to reforestation and climate change mitigation,

reinforcing 1 Utama’s commitment to biodiversity conservation and

carbon reduction. Players can track the CQ sequestered by their trees
in the app and receive an e-Tree Certi cate. 1 Utama will plant an

actual tree for every virtual tree grown in the game, at the Arboretum,
Central Park, and within Bandar Utama. Trees you can plant (Indigenous
Malaysian species) include Merbau, Meranti, Chengal, Mersawa, Keruing,
and Belian.

Click the ‘Green’ Convert Green Add water to
tab in 1 Utama’s Points to Virtual ForestONE
SuperApp WATER Water Watering Can

Michelle Yeoh

For every virtual For every virtual For every virtual
tree you grow, tree vou arow. tree you grow,
1 Green Point = 20 ForestONE water 1 Utama will donate

(20g carbon footprint savings)
and plant a real and plant a real

treein return treeinreturn

Enter Green Point(s) to Convert
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Social Pillar

We are building more than a destination; we are nurturing a community rooted in empathy

and purpose. Small acts — a recycled item, a rescued meal, a blood donation — add up to

a big change.
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Introduction Our Approach to Sustainability

Social Pillar

EMPOWERING PEOPLE AND COMMUNITIES

We believe that sustainable success is built on strong
relationships with our employees, shoppers, tenants, and
the communities we serve. Guided by our commitment
to shared value creation, we place a strong emphasis on
cultivating an inclusive, supportive workplace culture. In

FY2024, we continued to invest in structured training,

leadership development, and workplace safety programmes

to empower our team and ensure their well-being.

HUMAN RIGHTS & LABOUR LAW

Environmental Pillar

Governance Pillar

Social Pillar

66

Sustainable success is built on
strong relationships with our
employees, shoppers, tenants,
and communities.

Our social responsibility extends beyond the mall's
walls. As one of Malaysia’s largest and most visited
retail destinations, 1 Utama understands the unique

role it plays in uplifting surrounding communities. We

actively engage with local stakeholders to understand
their needs and curate programmes that deliver long-
term impact. These include festive CSR drives, arts and
cultural showcases, educational outreach, and awareness

campaigns addressing critical social issues.

Central to our social strategy is our commitment to
innovation. 1 Utama continues to digitalise its services

to offer a more seamless and inclusive experience for
both shoppers and the wider community. From integrating
digital loyalty programmes to enhancing accessibility
through smart technology, our innovations are designed to
enrich daily interactions while future-proo ng our role as

a community anchor.

1 Utama is rmly committed to upholding and promoting fundamental

human rights across all areas of our operations and strictly abide by local
laws prohibiting the employment of individuals below the minimum legal
working age. This commitment is clearly articulated in our Human Resource

Management System (HRMS) which sets according to the “Employment Act

1955".

We remain rmly committed to upholding human rights and complying with

all applicable labour laws, extending these principles across our value chain

ZERO

Child Labour
Incidents:

¢ Operations
e Suppliers

ZERO

Forced Labour
Incidents:

to employees, contractors, suppliers, and the communities impacted by our

business activities. We actively engage with suppliers and business partners

e Operations
e Suppliers

to encourage alignment with these standards, reinforcing our position as a

responsible and ethical business partner.
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POLICY IMPLEMENTATION AND MONITORING

To uphold our commitment, we practice responsible
procurement by embedding human rights risk assessments
into our supply chains and requiring all vendors to
acknowledge and comply with our ethical standards.
These measures reect 1 Utama's wider pledge to
responsible business, fostering a safe, fair, and respectful

environment for everyone.

Employee Management

In FY2024, 1 Utama employed a total of 325 personnel,

re ecting the Group’s strengthened organisational
capacity. This follows the signi cant 52.5% workforce
expansion in FY2023 to support accelerated operational

growth and rising business demands.

TALENT ACQUISITION AND ATTRITION

In FY2024, a group-wide restructuring exercise resulted
in periodic staff movements throughout the year. The
gures for new hires include employees transferred from
the headquarters, while attrition guresre ectdepartures
linked to the restructuring rather than 1 Utama’s existing
workforce. Consequently, these numbers are not an
accurate re ection of actual hiring or staff turnover within
the mall. The restructuring allowed us to integrate new
talent with experienced staff in key roles, strengthening
our workforce capabilities. FY2024 has therefore been
established as the baseline year for workforce planning,

and turnover rates were not calculated, as year-on-year

comparison would not provide meaningful insights.

Environmental Pillar

Governance Pillar

Social Pillar

EMPLOYEE BENEFITS AND ENGAGEMENT

At 1 Utama, employee bene ts are shaped by a deeply
rooted people- rst culture that dates back to our founder,

Tan Sri Dato’ (Dr) Teo Soo Cheng. His belief in caring for
people as individuals, not just employees, continues to

in uence how we support our workforce today.

This tradition of care is re ected in uniquely Teo practices
such as “pak kum” (condolence support), compassionate
leave, marriage leave, and unrecorded leave during festive
periods like Chinese New Year. These bene ts recognise
that employees have lives beyond work and are grounded

in empathy, trust, and respect.

We see our employees as the foundation of 1 Utama’s
continued success. By combining heartfelt support with

responsible talent management and sustainable workforce
practices, we aim to foster an engaged, resilient, and high-

performing workplace where people feel genuinely valued.

Key Employee Bene ts and Initiatives:

%Medical bene ts including insurance coverage.
%Career advancement pathways.

%Structured training programmes.

%Mentorship programmes.

%Team-building retreats.

%Professional development initiatives.

%l Utama Social Club.

%_eadership retreats.

These benets re ect 1 Utama’s broader commitment
to ensuring that our people are empowered, valued,
and well-equipped to contribute meaningfully to the

organisation’s continued success.
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TRAINING & DEVELOPMENT: INVESTING IN
EMPLOYEEGROWTH AND CAPABILITIES

At 1 Utama, continuous learning is a strategic
priority, underpinning both  employee
satisfaction and organisational resilience. We
promote skill development through structured
training, targeting a minimum of 10 hours

of Continuing Professional Development
(CPD) annually per employee, including
programmes supported by the Human

Resources Development Fund (HRDF)

Training offerings span essential areas such as
First Aid, Safety and Health, and Anti-Bribery
& Corruption (ABC), alongside specialised
certi cations in PPK, BOVEAP, and OSHA.
These initiatives are tailored to ensure staff
can adapt to evolving industry requirements

while upholding safety and ethical standards.

66

At 1 Utama, continuous learning is
a strategic priority, underpinning
both employee satisfaction and
organisational resilience.
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Social Pillar Governance Pillar

Learning is delivered through
physical sessions, webinars,
and structured modules focused
on delivering impact in areas
of leadership, essential skills
including retail management,
academics, and digital. Training
completion is tracked annually
and tied to performance metrics,
reinforcing accountability and long-

term capability development.
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DIVERSITY, EQUITY AND INCLUSION

As a responsible and progressive employer, 1 Utama
is committed to fostering a workplace culture that
champions diversity, equity, and inclusion (“DEI").
Guided by our Sustainability Policy and Code of Conduct,
we uphold a non-discriminatory environment where
all individuals are treated with dignity and respect,
regardless of age, gender, ethnicity, religion, socio-

economic background, or disability.

We are dedicated to creating equal opportunities for

employment, career progression, and compensation
based solely on merit and capability. Our inclusive

approach celebrates the varied backgrounds, skills, and
perspectives that our employees bring to the organisation,
recognising that a diverse and engaged workforce drives

innovation, resilience, and long-term success.

1 Utama continues to prioritise the development
of local talent and maintains a workplace free from
discrimination in all areas of recruitment, promotion,

and remuneration. While some variation in gender
representation may naturally occur across departments,
our policies are consistently applied to ensure fairness
and equity. Notably, there were no reported instances of

discrimination in the workplace in FY2024.

Employee Breakdown by Age FY2024

12
61-77
3
18-20
24
51-60
53
41-50
151
21-30
82
31-40

Environmental Pillar

Social Pillar Governance Pillar

Employee Breakdown by Gender FY2022 - FY2024

53%
2022
47%

51%

2023
49%

51%

2024

49%

. Male

. Female

In FY2024, 1 Utama continued to increase our workforce
size, re ecting our ability to attract and retain top talent.
Our workforce today re ects an almost equal balance of
male and female employees, highlighting our steady
progress towards greater equity and representation.
We remain committed to fostering an inclusive culture

where every employee is empowered to grow and thrive.

BOARD DIVERSITY

We are cognisant of the importance to align with the
Malaysian Code on Corporate Governance, which
recommends a minimum of 30% female representation
among Directors. However, as a family-run business,
1 Utama’s directors comprise 3 male members and 1

female, resulting in the 75-25 ratio.
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PRIORITISING HEALTH AND SAFETYREHRIAENT
MALL ECOSYSTEM

At 1 Utama, we recognise that a safe and healthy
environment is fundamental to operational excellence
and long-term business sustainability. Our commitmentto
health and safety extends beyond compliance. We rmly
believe that protecting the well-being of our employees,
tenants, shoppers, and business partners is not only a

moral obligation but also a strategic imperative.

HEALTH & SAFETY POLICY

At 1 Utama, safeguarding the wellbeing of our people

and stakeholders is a core priority. Our Health & Safety
Policy (Dasar Keselamatan dan Kesihatan Pekerjaan),
endorsed by senior management, establishes a structured
and proactive framework to eliminate workplace hazards
and achieve our overarching goal of zero work-related

fatalities.
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Environmental Pillar

Governance Pillar

Social Pillar

The policy applies to all
employees, contractors,

tenants, and visitors,

underpinned by preventive
ZERO

Fatalities

measures, operational
controls, and a culture of
shared responsibility. Risk
identi cation and mitigation

are conducted systematically
through Hazard Identi cation,

Risk Assessment, and Risk

ZERO

Control (HIRARCprocesses. Injuries
Our HIRARC framework
systematically identi es

workplace hazards, assesses their likelihood and severity,
and implements structured controls to mitigate risks.

This process, documented in compliance with OSH
regulations, ensures safety measures remain transparent,

accountable, and effective across all operations.
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Governance is driven by our OSHA Committee, contractor
safety brie ngs, and comprehensive emergency response
planning, ensuring clarity of roles and accountability.

This commitment extends beyond physical safety to

encompass mental, physical, and emotional wellbeing.

Environmental Pillar

Governance Pillar

Social Pillar

Continuous improvement is embedded through regular
drills, compliance reviews, and open communication
of safety- rst values, reinforcing our mission that every
individual within our premises returns home safe, every

day.

1 UTAMA CORPORATE SOCIAL RESPONSIBILITY

(“CSR”) ACTIVITIES

Each year, we organise a series of staff-supported

outreach initiatives that engage underprivileged
communities and promote environmental stewardship,
enabling our people to actively contribute to building a

more inclusive society and a more sustainable planet.

RIVER CLEANING: LEMBAH SUBANG RIVER

1 Utama’s River Cleaning initiative at Lembah Subang
River brought together 40 staff in partnership with
Upcycled by Fuze Ecoteer, resulting in the removal
of 97 kg of trash. Beyond cleanup, the team created
eco-friendly Bioballs to naturally sanitise the river and
repurposed collected plastics into Precious Plastic
Pendant Souvenirs, championing the circular economy.
This initiative underscores 1 Utama’s commitment to
environmental stewardship, resource circularity, and
community-driven impact, reinforcing its role as a leader

in advancing a cleaner, greener future.

1 UTAMA SUSTAINABILITY REPQRZI4 31



Introduction

Our Approach to Sustainability

Governance Pillar

Social Pillar

Environmental Pillar

1 UTAMA CARES: INCLUSIVE COMMUNITESEEOMER EXPERIENCE

BUILDING AN
CENTRIC MALL EXPERIENCE

As | Am: Celebrating Differences

1 Utama’s autism-inclusive campaign
designed to make the mall a welcoming,
accessible space for individuals on the
autism spectrum by creating intentional
environments, awareness and support
tools that help neurodiverse visitors feel
comfortable and included. This initiative is

proudly supported by the National Autism
Society of

Malaysia, an organisation

dedicated to autism advocacy.

This initiative includes an 800 sq ft Sensory
Pod offering As | Am members a calming

space to decompress.

Sensory Pod - A Safe Space to Reset

The Sensory Pod calm room is a dedicated
retreat for As | Am members who may
experience sensory overstimulation in a busy

mall environment. The space comprises:

i. Awan Play Space - The space features
multi-sensory toys, eco-friendly acoustic
panels, cozy seating, and quiet zones with
reading and noise-cancelling headphones
to support engagement, regulation, and

relaxation.

ii. Owl Quiet Zone - The space offers Owl
tents with bean bags and a Chromotherapy
Station with bubble tubes and soothing

visuals for ultimate relaxation.
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Through 1 Utama Cares we offer a range of community and social impact
programmes designed to empower communities, champion inclusion,
support those in need, and promote environmental stewardship. It
re ects the mall’s belief that a vibrant community experience goes far

beyond shopping. Through purposeful outreach and partnerships, this
programme nurtures connection, compassion and shared wellbeing,
reinforcing 1 Utama as a community-centric space where everyone can

belong and thrive.

INCLUSIVE, COMMUNITY-

Other Inclusive & Family-Friendly Initiatives

To extend inclusion across the mall, 1 Utama offers a range of

thoughtfully designed spaces and tools:

i. Playtime Kids

e An inclusive playground accommodating diverse physical and
learning abilities

e Play structures that promote social interaction and kindness

ii. Sensory Walls
« Interactive tactile displays located around the mall designed to help
individuals on the spectrum manage sensory overload
iii.Sensory Kit
e Curated tools including dget toys, ear plugs and communication
cards
« Available for As | Am ONECARD Kids+ members aged 12 and below

Supporting Families and All Abilities

1 Utama complements these initiatives with comprehensive family- and
accessibility-focused amenities:

« Baby rooms, strollers, kiddie rides and buggy services

 First aid and water re |l stations

 Folding chairs, wheelchairs and mobility scooters for the elderly and
specially-abled
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COMMUNITY ENGAGEMENT: CREATING SHARED VALUE THROUGH ACTION

In FY2024, 1 Utama continued to deepen its role as a social catalyst, engaging the public through inclusive, impactful

programmes that align with our vision of fostering community well-being, environmental responsibility, and social equity.

The following key initiatives were implemented as part of our ongoing commitment to building stronger communities:

oocoooo.ooooo-ooooooooooooocoococoooo.ooooo-oooooooooooooococo“oooo-oooooooooooooocooccoooo.ooooo-“oooooooococcoooo.ooooo-oooooooooooooco

Feed-The-Fish

Our signature Feed-The-Fish campaign raised public
awareness of wildlife conservation by inviting shoppers
to purchase sh food for RM1 at our Rainforest zone.
All proceeds were channelled to organisations including
WWF Malaysia, Zoo Negara, and the Bornean Sun
Bear Conservation Centre. In 2024, we expanded our
conservation impact through a partnership with TRAFFIC,
focusing on protecting endangered species and ghting
illegal wildlife trade—strengthening our role in global
conservation efforts.

Book Matters Impact from Book
With education at its heart, the Book Matters campaign Matters Initiative

collected 67,978 pre-loved books since inception in 2022
to support underserved communities. In FY2024, 38,173

,096
44,034

books were collected. In collaboration with Friends to
Mankind, MYReaders, and The Budimas Charitable

1,431
30

Foundation, books were distributed to schools, libraries, BOOKS DONATED
and families in need, reaching over 18,565 individuals. 2022
This programme promotes sustainable literacy and ensures 2023
that books continue to educate and inspire. . 2024

Food Rescue

In partnership with The Lost Food Project, our Food
Rescue initiative redirected 81,000 kg of surplus edible

food from F&B outlets to 78 NGOs. This translated into
6,000 meals monthly and up to 40,000 meals weekly

for underprivileged groups including orphans, the elderly,
and B40 families, supporting food security and reducing

environmental waste.

Impact from Food Rescue Initiative

N~
[e0)
A - 3 S &
© 3 0 < ™ ® [l Food Rescue 2020
© ™ [Te) o
I3V 5 ~ ™
N o o . Food Rescue 2021
— —
E Food Rescue 2022
Te)
~ Food Rescue 2023
- Food Rescue 2024
EDIBLE FOOD RESCUED (KG) BENEFICIARY: CHARITIES
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The Kotak Project

Through our Kotak Project, shoppers donated essential
items such as dry food, diapers, and toiletries. These goods,
collected via a charity box in partnership with Jaya Grocer
has yielded donations to bene ciaries SESO and Food Aid
Foundation where items were distributed to over 130 welfare
organizations. In 2024, the project collected 866 kg of much-
needed supplies, making a tangible difference in the lives of
vulnerable communities.

Blood Donation Suite

To support national healthcare needs, we introduced a
dedicated Blood Donation Suite operated by St. John
Ambulance Malaysia. Launched with endorsement from the
Ministry of Health in April 2021, this initiative has successfully
collected over 28,000 bags of blood, potentially saving up
to 84,000 lives, as of 31 January 2024, a testament to the

power of community-driven health support.

Charity Duck Race

Blending fun and philanthropy, the Charity Duck Race saw over
7,000 shoppers participate in a joyful fundraising event. By
adopting rubber ducks for RM10 each, the community helped
raise RM23,670, which was donated to PAWS Animal Welfare
Society and the Centre for Orang Asli Concerns. The event
highlighted how meaningful causes can be made accessible

and engaging.

Year Bene ciary Amount (RM)
Centre for Orang Asli Concerns 11,835
2023
PAWS Animal Welfare Society 11,835
PAWS Animal Welfare Society 15,000
2024

Society for the Prevention of Cruelty 15,000
to Animals

Bag It Forward

Through our Bag It Forward initiative, paper bags are recycled
at the 1RECYCLING CENTRE. This simple yet effective
programme encourages shoppers to donate and reuse
bags, reinforcing daily habits of sustainability and reducing

packaging waste within the mall.
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Impact from The Kotak Project
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Governance Pillar

Integrity is our most valuable asset — it powers every decision, every partnership, every
outcome.
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Following the recent restructuring that established our
parent company, 1 Utama City Group as a standalone
entity, our governance framework is undergoing re nement
to better re ect the Group’s strategic direction and best

interests. While certain shared policies, processes, and
commitments continue to provide a strong foundation,

we are actively formulating new policy commitments,
supported by robust internal processes and stakeholder
guidance, to ensure responsible business conduct across

our operations and supply chain.

We remain rmly committed to preventing any involvement
by the mall, our suppliers, or our business partners in
unethical behaviour or illegal activities. In doing so, our
policy development is closely aligned with applicable laws
and regulatory requirements, strengthening accountability

and resilience.

POLICY COMMITMENTS

Since our inception in 1995, several key policies have
governed our operations, and these will continue to be

enhanced in line with our evolving business landscape.

ANTI-BRIBERY & ANTI-CORRUPTION (ABC) POLICY

Anchored in compliance with the Malaysian Anti-
Corruption Commission Act 2009 and its amendments,
the Policy sets out clear principles to safeguard integrity

and transparency in business conduct.

36 1 UTAMA SUSTAINABILITY REPQRT4

Environmental Pillar

Governance Pillar

Social Pillar

The ABC Policy applies to all employees, contractors,
vendors, suppliers, tenants, and third parties, mandating
strict adherence to ethical standards. Core provisions
include a “No Gifts” rule, prohibition of facilitation

kickbacks,

interest declarations, and clear consequences for non-

payments and mandatory con ict-of-

compliance.

66

Our priority is to safeguard ethical
and transparent decision-making
while upholding all legal and

regulatory obligations.

To reinforce accountability, all third parties must sign
a Declaration of Commitment to anti-bribery and anti-
corruption principles as part of the procurement process.

Employees are equally responsible for prevention,

detection, and reporting, supported by whistleblower

protection mechanisms. Through these measures,

1 Utama embeds responsible governance into

procurement and operations, ensuring business growth

is underpinned by integrity, fairness, and trust.
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ANTI-SEXUAL HARASSMENT POLICY

1 Utama has instituted a formal Anti-Sexual Harassment

Policy, aligned with the Employment Act 1955
(Amendment 2022) and endorsed by senior management,
as part of our commitment to a safe, respectful, and

inclusive workplace.

The policy clearly de nes unacceptable conduct, whether

verbal, non-verbal, visual, physical, or psychological, and
enforces a zero-tolerance approach, with disciplinary
measures applied where necessary. Its scope extends
vendors,

beyond employees to include contractors,

tenants, and customers in all work-related environments.

Implementation is embedded through workplace

awareness notices, a formal complaint mechanism
accessible via the Mall Director or HR Manager, and a
standardised reporting form. All cases are managed with
strict con dentiality and investigated in full compliance

with legal and regulatory requirements.

IT POLICY

1 Utama has established a comprehensive IT Policy to
safeguard the con dentiality, integrity, and availability of

all information systems, ensuring operational resilience
and data security. Developed by the IT business unit in
consultation with senior management, the policy is aligned
with industry best practices and applies to all employees,

contractors, and third-party vendors with system access.

The policy is operationalised through robust controls,

including secure access rights, account approval
work ows, password management, incident reporting,
vendor compliance protocols, and disaster recovery
planning. Oversight rests with the IT business unit, which
actively monitors systems, enforces compliance, and

provides guidance to users.

To foster a culture of accountability, regular awareness
programmes and onboarding sessions are conducted,
equipping employees with the knowledge and responsibility

to uphold digital security standards.

Emergency Response Plan

1 Utama has established a comprehensive Emergency
Response Plan (ERP) to safeguard life, property, and

the environment in the event of unforeseen incidents.

Environmental Pillar

Governance Pillar

Social Pillar

The ERP provides a structured framework for prevention,

preparedness, response, and recovery, ensuring

that emergencies are managed swiftly, safely, and

systematically.

The importance of ERP:

Ensures the safety of employees, tenants,
visitors, and contractors while minimising

damage to property and the environment.

Denes roles and responsibilities across
incident commanders, evacuation teams, and
rst responders to enable ef cient decision-

making and coordination.

Includes regular risk assessments, re safety
drills,

readiness and resilience.

inspections, and training to build

Establishes clear procedures for evacuation,

communication, and engagement with
authorities (Fire & Rescue, Police, medical
services),

ensuring rapid containment and

continuity of operations.

Post-incident reviews and corrective actions are
integrated to strengthen future preparedness

and reduce recurrence risks.

SUSTAINABILITY POLICY

Sustainability has always been embedded in 1 Utama’s

operations, from energy-efciency systems, Green
Lease partnerships, to waste and water management.
We continue to develop our Sustainability Policy that
consolidates all these commitments and strive to achieve

step-up reporting in FY2025.
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ANTI-CORRUPTION

1 Utama upholds the highest standards of ethics and
integrity, maintaining a strict zero-tolerance stance against
bribery, corruption, and all forms of fraudulent conduct.
Oversight is exercised by the BODs, ensuring impartial
review of reported concerns and proactive risk mitigation.

To safeguard against corruption risks, the Group is
formalising a comprehensive framework comprising
codes, and internal controls,

policies, including

due diligence processes, background checks, and
transparent tender procedures. Our ABC Policy applies
to all employees, supply chain partners, and third
parties engaged with 1 Utama, prohibiting the offering,
solicitation, or acceptance of any undue advantage,
including facilitation payments. Breaches are treated
as serious misconduct and may result in dismissal or

contract termination.

RISK MANAGEMENT AND REPORTING

1 Utama recognises that effective risk management,

including sustainability-related risks, is essential to

maintaining agility and resilience in today's dynamic
environment. we have

Following our restructuring,

commenced on an internal exercise to conduct a

comprehensive assessment of potential and current
risks, backed by robust mitigation strategies that will be
better aligned to our operations. This is our commitment
towards compliance with regulatory expectations in the

Companies Act 2016 and best practice guidance such as

CUSTOMER PRIVACY

1 Utama maintains rigorous data

privacy standards across  our

ZERO

. operations through robust governance
complaints of

breaches in frameworks and  comprehensive
customer compliance measures aligned with
privacy Malaysia’s Personal Data Protection

Act 2010 (PDPA). Access to personal
data is strictly controlled, granted only to authorised staff
and immediately revoked upon role change or departure.
All employees must comply with PDPA and sign NDAs. We
operate a structured data retention and disposal schedule

that regularly archives or securely destroys outdated

38 1 UTAMA SUSTAINABILITY REPQRT4

Environmental Pillar

Governance Pillar

Social Pillar

S

ZERO

reported cases of

Training sessions are conducted to
build awareness of corruption risk
areas, including gifts, hospitality,
political donations, and dealings

with public of cials, while all hribery&
supplier agreements incorporate corruption
anti-corruption clauses aligned

with our ABC Policy.

In FY2024, there were no violations, nes, or penalties
recorded under the ABC Policy, nor any instances of
contract non-renewals or litigation due to corruption-
This track

commitment to transparent governance and responsible

related breaches. record reinforces our

business conduct.

the Malaysian Code on Corporate Governance (“MCCG”),
and the SEDG for SMEs.

These efforts will be reected in our Sustainability

Report for FY2025, where we will transparently report on
our risk governance framework, indicate identied risk

categories, and demonstrate how proactive mitigation
supports responsible business continuity. By anchoring our
disclosures in established regulatory and ESG benchmarks,
we fortify our governance and foster stakeholder con dence

in our oversight and preparedness strategies.

transactional data, except where retention is legally

mandated.

Third-party service providers are required to meet
equivalent security standards, ensuring consistency across
our supply chain. All forms collecting personal data are
PDPA-compliant. Notably, we inform shoppers that any
captured images may be used for promotional purposes
and treat tenant information with strict con dentiality,

only disclosing it with prior consent. These practices
underscore our commitment to transparency, trust, and
data integrity — essential pillars that reinforce customer

and stakeholder con dence in our operations.



APPENDIX

SEDG CONTENT INDEX
ENVIRONMENTAL DISCLOSURES

APPENDIX

Code Level Topics Indicators Location
SEDG-E1.1 Basic Emissions Total Scope 1 GHG emissions Emissions Management, page 19
SEDG-E1.2 Basic Emissions Total Scope 2 GHG emissions Emissions Management, page 19
SEDG-E1.3 Intermediate Emissions Scope 1 GHG emissions reduction Data not available
SEDG-E14 Intermediate  Emissions Scope 2 GHG emissions reduction gz?;;f;?\'g énﬁji;asﬁizislftainabi"ty initiatives, 13,
SEDG-E1.5 Advanced Emissions Total Scope 3 GHG emissions Data not available
SEDG-E1.6  Advanced Emissions Scope 3 GHG emissions reduction Data not available
SEDG-E2.1 Basic Energy  Renewable fuel sources Not applicable
SEDG-E2.1 Basic Energy  Non-renewable fuel sources Data not available
SEDG-E2.1 Basic Energy  Electricity Data not available
SEDG-E2.1 Basic Energy  Heating (if applicable) Not applicable
SEDG-E2.1 Basic Energy Cooling (if applicable) Not applicable
SEDG-E2.1 Basic Energy Steam (if applicable) Not applicable
SEDG-E2.2 Intermediate Energy  Renewable fuel sources Not applicable
SEDG-E2.2 Intermediate Energy  Non-renewable fuel sources Data not available
SEDG-E2.2 Intermediate Energy  Electricity Data not available
SEDG-E2.2 Intermediate Energy Heating (if applicable) Not applicable
SEDG-E2.2 Intermediate Energy Cooling (if applicable) Not applicable
SEDG-E2.2 Intermediate Energy Steam (if applicable) Not applicable
SEDG-E3.1 Basic Water Purchased water Water Conservation, page 20
SEDG-E3.1 Basic Water Surface water (if applicable) Not applicable
SEDG-E3.1 Basic Water Groundwater (if applicable) Not applicable
SEDG-E3.1 Basic Water Seawater (if applicable) Not applicable
SEDG-E3.1 Basic Water Produced water (if applicable) Water Conservation, page 20
SEDG-E4.1 Basic Waste Generated Waste Reduction and Circular Living, page 21
SEDGEAL B Wase Dvetedfomdsposa el Lamaseuanatiy nianes 1214
SEDG-E4.1 Basic Waste Directed to disposal Waste Reduction and Circular Living, page 21
SEDG-E4.2 Intermediate Waste Generated Waste Reduction and Circular Living, page 21
SEDG-E4.2 Intermediate Waste Diverted from disposal Iln;palc‘tlfrzor 1Utama’s Sustainability initiatives, page
SEDG-E4.2 Intermediate Waste Directed to disposal Waste Reduction and Circular Living, page 21
SEDG-E4.2 Intermediate Waste Generated Waste Reduction and Circular Living, page 21
SEDG-E4.2 Intermediate Waste Diverted from disposal Waste Reduction and Circular Living, page 21
SEDG-E4.2 Intermediate Waste Directed to disposal Waste Reduction and Circular Living, page 21
SEDG-E4.2 Intermediate Waste Generated Waste Reduction and Circular Living, page 21
SEDG-E42 Intermediate Waste Diverted from disposal Impact from 1Utama’s Sustainability initiatives, page

12 - 14, Waste Reduction and Circular Living, page 21
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SEDG-E4.2 Intermediate Waste Directed to disposal Waste Reduction and Circular Living, page 21
SEDG-E4.2 Intermediate Waste Generated Waste Reduction and Circular Living, page 21
gi Diverted from disposal Impact from 1Utama’ssSustainability initiatives, page
SEDG-E4.2 - Intermediate Waste P 12-14, Waste Reduction and Circular Living, page 21
SEDG-E4.2 Intermediate Waste Directed to disposal Waste Reduction and Circular Living, page 21
Diverted from disposal (preparation Impact from 1Utama’s Sustainability initiatives, page
SEDG-E4.3  Advanced Waste for reuse) 12-14, Waste Reduction and Circular Living, page 21
SEDG-E43  Ad d W Diverted from disposal (recycling) Impact from 1Utama’s Sustainability initiatives, page
= vance aste P ycing 12-14, Waste Reduction and Circular Living, page 21
SEDG-E4.3 Ad d W Diverted from disposal (other Impact from 1Utama’s Sustainability initiatives, page
= vance aste recovery) 12-14, Waste Reduction and Circular Living, page 21
SEDG-E4.3 Ad d W Diverted from disposal (preparation Impact from 1Utama’s Sustainability initiatives, page
= vance aste for reuse) 12-14, Waste Reduction and Circular Living, page 21
SEDG-E4.3 Advanced Waste Diverted from disposal (recycling) Waste Reduction and Circular Living, page 21
SEDG-E4.3 Ad d W Diverted from disposal (other Impact from 1Utama’s Sustainability initiatives, page
= vance aste recovery) 12-14, Waste Reduction and Circular Living, page 21
Directed to disposal (incineration .
SEDG-E4.4  Advanced Waste with recove ry)p ( Data not available
Directed to disposal (incineration . . o
SEDG-E4.4  Advanced Waste without recovelray) ( Waste Reduction and Circular Living, page 21
SEDG-E4.4  Advanced Waste Directed to disposal (landfilling) Data not available
SEDG-E4.4  Advanced Waste cl?ilsrz(;tse;)to disposal (other Waste Reduction and Circular Living, page 21
Directed to disposal (incineration .
SEDG-E4.4  Advanced Waste with recovery) Data not available
Directed to disposal (incineration . . o
SEDG-E4.4  Advanced Waste without recovery) Waste Reduction and Circular Living, page 21
SEDG-E4.4  Advanced Waste Directed to disposal (landfilling) Data not available
SEDG-E44  Ad d W Directed to disposal (other Impact from 1Utama’s Sustainability initiatives, page
= vance aste disposal) 12-14, Waste Reduction and Circular Living, page 21
. ) List of materials for primary .
SEDG-E5.1 Basic Materials products and services Not applicable
Percentage of recycled input
SEDG-E5.2 Intermediate Materials  materials for primary products and Not applicable
services
SOCIAL DISCLOSURES
Code Level Topics Indicators Location
A Human rights and . L .
SEDG-S1.1 Basic labour practices Number of child labour incidents, if any None reported
SEDG-S1.1 Basic Human ngh@s and Nature of child labour incidents, if any None reported
labour practices
. Human rights and _— .
SEDG-S1.1 Basic labour practices Number of forced labour incidents, if any None reported
’ Human rights and . .
SEDG-S1.1 Basic labour practices Nature of forced labour incidents, if any None reported
} . Human rights and List of operations and suppliers with significant
SEDG-S1.2 Intermediate labour practices risk of child labour None reported
SEDG-S1.2 Intermediate Human rights and List of operations and suppliers with significant None reported

labour practices

risk of forced labour
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} ) Employee L Training & Development,
SEDG-S2.1 Basic management Average hours of training per employee page 28
SEDG-S2.2 Intermediate Employee Number of employees Dlverglty, Equity and
management Inclusion, page 29
} . Employee Data not available. To be
SEDG-S2.2 Intermediate management Turnover rate reported in FY2025
: ) Diversity, equity and Diversity, Equity and
SEDG-S3.1 Basic inclusion Percentage of employees by gender Inclusion, page 29
. . Diversity, equity and Diversity, Equity and
SEDG-S3.1 Basic inclusion Percentage of employees by age Inclusion, page 29
SEDG-S3.2 Intermediate Diversity, equity and Percentage of directors by gender Diversity, Equity and
inclusion Inclusion, page 29
: . Diversity, equity and . Data not available. To be
SEDG-S3.2 Intermediate inclusion Percentage of directors by age reported in FY2025
) Occupational health -
SEDG-S4.1 Basic and safety Number of fatalities None reported
SEDG-S4.1 Basic Occupational health Number of injuries None reported
and safety
. ) Occupational health Number of employees trained in health and Data not available. To be
SEDG-S4.2 Intermediate and safety safety standards reported in FY2025
: . Occupational health Percentage of employees trained in health and .
SEDG-S4.2 Intermediate and safety safety standards Data not available
. - Impact from 1
SEDG-S5.1 Basic Community Total number of community investment and UtaSustainability
engagement donations S
initiatives, page 12 - 14
SEDG-S5.2 Advanced Community List of operations with negative impact on local Data not available
engagement communities

GOVERNANCE DISCLOSURES

Code Level Topic Indicators Location
SEDG-G1.1 Basic Governance structure  Number of directors Board of directors, page 4
SEDG-G1.2 Intermediate Governance structure  Governance structure ?;Jgs;ai:&ability Governance,
SEDG-G2.1 Basic Policy commitments List of company policies Data not available
SEDG-G3.1 Basic rReiFs)I;r?%nagement and Year of last submitted audited financial report  Not applicable
SEDG-G3.2 Intermediate rReislérrtri]r%nagement and List of company’s operations and activities risks Data not available
SEDG-G3.3 Advanced ’r—\ggg rrt?rzlignagement and List of company’s sustainability risks Data not available
SEDG-G4.1 Basic Anti-corruption il;ll;rr?;Jer of confirmed incidents of corruption, None reported
SEDG-G4.1 Basic Anti-corruption il;l:)t/ure of confirmed incidents of corruption, if None reported
SEDG-G4.2 Intermediate Anti-corruption 2#31 :;E_ggﬁ?&li%ees trained on anti-bribery Data not available
SEDG-GA2  Inermediate  Anti-corruption Percentage of employees trained on antbriberyDatz not avllable To be
SEDG-G4.3 Advanced Anti-corruption List of corruption risks Data not available
SEDG-G5.1 Intermediate Customer privacy il;ll;rr?fer of customer data privacy complaints, None reported
SEDG-G5.1 Intermediate Customer privacy Nature of customer data privacy complaints, if None reported

any
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